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Kernersville Parks & Recreation

Shelter Rules & Regulations

Park Shelter Rules
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The User is responsible for general cleanup and must reimburse Parks and Recreation for equipment
that is misplaced, damaged or destroyed.

No alcoholic beverages are permitted.

Electricity is limited to all facilities. Do NOT attempt to utilize equipment requiring significant amounts
of power. If more power is needed, please fill out a Special Use Permit.

Charcoal fires are permitted in Park grills only. The gathering and use of wood or other items for fire is
strictly prohibited. Personal or commercial grills are prohibited unless in conjunction with a catered
event. The Parks and Recreation Department must approve catered events and additional grills
through the completion of a Special Use Permit.

Vehicles are permitted in designated parking only. Service roads and paths are for pedestrians and
Town vehicles only. Caterers must park in designated parking areas.

Amplified music (live bands or electronically produced music), public address systems, metal detectors
and motorized hobby equipment are not allowed unless in conjunction with a Town event.

All dogs must be on a leash. Owners are required to clean up after their animals.

The use of firearms, slingshots, archery equipment or other projectiles are prohibited.

Horses, ATVs, motorcycles and the like are prohibited. No skates, skateboards, bicycles, etc. are
allowed on the sidewalks, tennis courts or rental facilities.

No fees, sales, subscriptions, solicitations or donations, etc. are permitted unless approved under a
Special Use Permit or in conjunction with a Town sponsored event.

Reservations must be paid in full at time of booking. NO REFUNDS.

Report any damaged or broken equipment to staff.

KPRD reserves the right to use photographs, videotaped images, quotes/comments, name for publicity
and educational purposes in any and all publications and media without limit or reservation.

The use of Kernersville Parks and Recreation facilities is a privilege and participants are expected to be
good citizens and respect the rights of others. Individuals who engage in unacceptable or irresponsible
behavior may have their access to facilities revoked or modified indefinitely.

*If the shelter is in need of servicing or you need assistance call KPRD Maintenance at (336) 455-2534

*If you need to contact the Kernersville Police Department for assistance, please call the Non-Emergency line at (336) 996-3177. If it
is an emergency call 911 immediately.

Hou

rs of Operation

No persons are permitted in any Town Park or Recreation Area after sunset or before sunrise except in parks
lighted for extended use activities or unless written permission is obtained from the Director of Parks and
Recreation for after-dark programs. Parks or recreation areas lighted for extended use must be vacated by
11:00 pm, unless the Director of Parks and Recreation grants special permission. Parks and special facilities
that require on-site supervision will have hours of operations posted and will be closed to the public other

than d

uring hours posted.



Cancellation Policy

Inclement Weather
In the event of inclement weather, there are two ways to proceed:

1) If you do not want to chance it you can proactively change the date to any available date within the
current rental year. If this is the option you would like to go with please call with the new date. We will
change the date in the system and provide you a new receipt with your new reservation date.

2) If you would like to chance it as the weather is unpredictable, you can wait until your date to see if the
weather changes in your favor. If by chance the forecast is correct, you will be allowed to select a rain
date — any available date within the current rental year. You are required to call on or before the next
business day and inform the staff your reservation was rained out. When informing the staff please
provide the following: (a) the name the reservation is under, (b) the date of your reservation, (c) park
name, (d) shelter number, and (e) shelter reservation time block. If you have selected your rain date
please provide it at this time, if not your “credit” of a rain date will be noted on our end.

Refunds

If extenuating circumstances (i.e. family tragedy) force you to cancel your rental you may ask for a refund in
writing. This will be submitted to the Director of Parks and Recreation for review as refunds are at the
Directors discretion.

Partial Refunds:

If awarded, the refund will be issued in the form of a check and you will only be awarded 75% of the
full amount paid. The check will be mailed to the address in your account; this process takes 10 - 15
business days to be processed and mailed.

Full Refunds:

KPRD will only issue a full refund, of the amount paid to date, in the event Kernersville Parks &
Recreation is unable to honor the date booked or needs to close the facility for any reason.

Prohibited Activities

These activities, including but not limited to just those listed, are not permitted.

Disturbances or disorderly conduct. Defacement of property. Planting material. Trap/injure/tease any
Animals/wildlife. Fires. Alcoholic beverages. Weapons. Dangerous equipment like horseshoes, spears,
javelins, archery, discus, or similar items. Fireworks. Dumping. Gambling. Camping. Excavations. Pets.

Create structures or post. Skateboarding/BMX Stunt Biking; Skateboarding and BMX bicycling are only
allowed within those areas specifically designated for such activities (i.e. the skate park).

Special Use Permit

No person, group, or organization shall hold, organize, or sponsor any event, assemblage, or gathering in a
public park that (a) exceeds one hundred (100) people or (b) significantly alters normal operations of the park
unless a special parks and recreation permit has been requested and granted by the Director of Parks and
Recreation.

Tobacco-Free Buildings and Ground

For the health of our students, empolyees, vendors and visitors, smoking is not permitted on this campus. This
includes all buildings, parking lots, and grounds.



